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Commissioning a bespoke design is a
one-of-a-kind opportunity to have a
piece made uniquely for you or
someone you love as a lasting,
wearable treasure.

| believe bespoke jewellery is a special
connection between the maker and the
wearer. | take a collaborative
approach to design, drawing on over
15 years of experience to gently guide
and bring to life your ideas.

Whether you'd like to alter one of my
existing designs or imagine something
entirely new, together we will create a
piece of your dreams.
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commissions

One of the first questions you may have is
how much a commission might cost.

A commission is an entirely unique process
based on the individual piece we are
creating together.

The price is determined by the
commission’s complexity, cost of materials,
and the cost of the processes involved,
which is accurately calculated during the
design stage.

For starting costs, here is a guide to
commissioning bespoke and remodelled
pieces.

e Piecesin Silver: from £375

e Piecesin 9ct Gold: £430

e Piecesin 18ct Gold: £550

e Diamond Engagement Rings: from
£750

e Plain wedding bands from £120 in
Silver, £260 in 9ct, £550 in 18ct and
£450in Platinum.

Please note: all my quotes are provided
without obligation, with no pressure to
make a quick decision.




"Becca created my gold hammered
wave wedding ring from my two
Granny's wedding rings. | absolutely
love it, it fits perfectly and is exactly
what | had in mind.

"She kept me updated on the
creation process and adapted it as
she went so that it was just right. I'm
so pleased that | trusted my Granny's
rings with Becca and would
recommend her to anyone wishing to
have a bespoke ring made."

Rosic
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Remodelling

As part of bespoke commissions, | can
remodel jewellery that you've inherited or
simply no longer wear, transforming it into
a piece you'll love, gifting it a new lease of
life.

While it can save money on materials it's
often a labour intensive process. The cost
of remodelling reflects this and the price is
dictated by the design's complexity and the
cost of the processes involved.

As a basic guide:

e Making plain wedding bands from
£360

e Making flush/pavé set plain bands
from £450

e Making simple stone set items
from £400

e Making complex stone set items
(including rings) from £650

Extra metal/gemstones can be sourced to
add to your materials.

Please note: all my quotes are provided
without obligation, with no pressure to
make a quick decision.



How 1o find
the workshop

. . Carbon Studios
The workshop is based in 3 Higher Market St, Pentyn TR10 8ET

Carbon Studios at:

3 Higher Market Street
Penryn, Cornwall
TR108ED

Keyboard shoricuts  Map dais 823025 Google | Terms - Report & map emor

Still got questions?
It's alot to take in, isn't it?

If there's anything else you'd like to know or
you want to book an appointment just get
in touch and Becca will be happy to help.

The workshop phone number is:

é j 01326 374659
f . or you can email:
l - becca@beccawilliams.co.uk
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lTerms & Conditions

Bespoke Jewellery

1.Upon receipt of any enquiry from a Client, Becca Williams will communicate with them to establish
the piece of Jewellery required and the style and design, sizing, and their budget.
2.Becca Williams will then prepare designs and specifications.
3.Becca Williams will answer all reasonable questions from the Client and seek to find a design
acceptable to the Client.
4.Becca Williams will use their best endeavours to answer all questions and requirements from the
Client, but this is subject to reasonable use of time.
5.0nce the Client has agreed a design the Client will be given a full quote in writing and invoiced for
50% of the Fee and any Delivery Charge.
6. The quotation will be based upon the prices of the materials including stones at that time and due
to the varying market only guaranteed for seven days.
/.Becca Williams may ask for the full Fee upfront in some circumstances.
8.Any changes to the original style or design may incur an increase in the Fee although the Client
must accept that in some cases changes may not be possible.
9.0nce the invoice has been paid Becca Williams will create the Jewellery.
10.0Once theinitial Fee has been paid, necessary materials will be ordered and the work commenced,
no refunds will be issued as the Jewellery is individual and personalised for the Client.
11.When the Jewellery is finished the Client will be sent a photograph and an invoice for the balance
of the Fee and any Delivery Charge.
12.0nce paid Becca Williams will send the finished Jewellery by Royal Mail to the Client or courier as
they decide to be appropriate. The Client can collect from the Studio if they wish.

Provision of Stones or other materials by the Client

1.1f the Client provides a stone or other material e.g., gold they must sign a waiver before any work
can commence excluding Becca Williams from any liability should damage occur to the material or
the Jewellery.

2.Becca Williams may require the stones or materials to be independently verified as to their
authenticity and content.

3.Becca Williams has the right to refuse to use any stone or material supplied by the Client if she is
not satisfied that the result will be of the appropriate standard.

4.Becca Williams may refuse to work with imported jewels, any replicas, white gold, rhodium plated
metals, opals, pearls, or emeralds.
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lTerms & Conditions conlinued

Design Issues

1.The Client cannot reject any item of Jewellery following provision of a bespoke item,
personalised jewellery or any repairs to Jewellery based on issues with style and design.

2. Becca Williams will endeavour to communicate any proposals with the Client and enter a
dialogue to find a design to their satisfaction. The Client must inform Becca Williams
immediately if they are not happy with what has been shown or described to them so that
changes can be made.

3.The Client accepts that changes in design, gemstones or materials could lead to an
increase in the Fee.

4.Becca Williams may terminate any Contract for the provision of Bespoke Jewellery if she
believes she will be unable to reach an agreement with the Client within a reasonable
timeframe as to the design of the Jewellery.

1.General Guarantee.

1.Becca Williams will offer a one-year guarantee for workmanship on Standard Collection
Jewellery and Bespoke Jewellery excluding any issues arising from the use of materials
provided by the Client or failure to care properly for the Jewellery.

2.The guarantee will not apply if the Jewellery is damaged or not stored correctly rendering
it unsaleable.

3.Becca Williams offers no guarantee if the Client provides their own gemstones and/or
metal as she cannot be totally sure of the quality and suitability of the products.

4.Becca Williams offers no guarantee for any Jewellery she considers having been treated
badly and where proper care has not been taken.

5. All Clients are expected to follow the care instructions given to the Client.

2.The Fee

1. For Bespoke Jewellery, a proportion of the Fee and any Delivery Charge is liable when
the order is placed and the balance when completed before any Jewellery is delivered.

2.For Repairs any Fee must be paid in full before the Jewellery is returned to the Client.

3.The Fee must be paid as required on the Website where Standard Collection Jewellery is
ordered.

4. All invoices must be paid in full without set-off, deduction or counterclaim.

5.Any invoice not paid within 30 days of issue will incur interest at 8% above base rate until
paid in full. Standard debt recovery charges will also be added.
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Cancellation Policy

1.Should a client wish to cancel the provision of a piece of Bespoke Jewellery they must
contact Becca Williams and discuss the reasons for this. If the initial invoice has been paid
and materials ordered the initial payment will be retained. If no work has been carried out
or materials ordered the payment will be returned.
2.1f the Client wishes to cancel the provision of repairs once the work has commenced, they
must pay Becca Williams for all work and materials used to date of cancellation before the
Jewelleryis returned in its condition at that point.
3.Private individuals cannot cancel once the guarantee period of 14 days set out above has
passed following purchase of Standard Collection Jewellery except in accordance with
their legal rights.

4.Becca Williams reserves the right to cancel an order without liability if she is unable to
supply the Jewellery ordered due to events beyond their control.



